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Simos Grammenidis and Anthi Wiedenmayer

CONFERENCE INTERPRET

In Greece, students have been studying conference interpreting at the undergraduate level at the lonian
University Corfu) since 1991, and at the MA level at the Aristotle University (Thessaloniki) since 2003.
Additionally, in the last four to five years, some private schools have started offering interpreting courses in
Athens and Thessaloniki. In the last decade fitse PhDs in the field of interpreting have also been

successfully defended at the Aristotle University in Thessaloniki: in 2015 a PhD on conference interpreting (Z.
Resta), and in 2016 on court interpreting (A. loannidis) in Greece. In addition, thalArimiversity

organised an international conference on training conference interpreters in 2016 and a symposium on
community interpreting in 2018.

Besides in Greece, professional conference interpreters based in Greece may also have studied conference
interpreting abroad. Some conference interpreters are members of the Gr€gpeus Region of AlIC or of the
Hellenic Association of Conference Interpreters (SYDSSB)SE, founded in 2014 with the aim to regulate the
profession of conference interpreteis Greece, currently has 42 members and continues to grow at a steady
pace. Its admission criteria are quite stringent, which makes it difficult for young interpreters to join. For
example, SYDISE requires interpreters to be registered with the tax aia security authorities and not to
practice the profession on an occasional basis. Interpreters also need to prove work experience in form of a
certain number of work days practicing conference interpreting (and not community or court interpreting), in
order to be eligible for full membership in the Association. According to the amended Articles of Association of
SYDISE from 2019, a new category is added to the existing "full member" category; a great number of young
interpreters unable to meet the crité for full membership will now be able to join as "Reoting members".
SYDISE and AlIC Region Greece Cyprus have been working together for the past few years and their
collaboration is expected to be of significant benefit for the profession of conferarierpreters.

So far conference interpreting has not been a regulated profession in Greece and there are no national
standards for the profession. They do exist, however, for sign interpreters. Thanks to constant efforts, mainly
by SYDISE, the governmiéincluding the ministries, regions and local authorities) have started including
SYDISE or the membership of an equivalent professional association of conference interpreters as a
requirement in public tenders for conference interpreting. In generatfexence interpreters based in Greece
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although these rates are not officially defined.

Regarding interpreting for public services and for courhfecence interpreters would take on a job only if the
assignment comes from the clients who are able to pay a full fee, e.g. journalists visiting refugee camps.

COURT INTERPRETING

APPOINTMENT OF COURTERPRETERS/PROBRUALIFICATION

According to theGreek Criminal Procedure Code (Article 233), the judges have to resort to a List of Court
Interpreters in order to appoint an interpreter. The appointment of someone who is not on the official list is
allowed only in exceptional cases. However, the Graekdoes not impose any requirements or qualifications
for court interpreters, nor does it provide any mechanisms to qualify them. As a rasytinecan declare to

be a court interpreter and request that their name and their working language(s) be inthrdéhe list,

without having to provide any proof of qualifications. This lack of accreditation and certification procedure has
often resulted in a compromised quality and breach of human rights (for instance, there was a case when a
woman was appointeds an interpreter by the criminal courts of Thessaloniki in trials involving Albanian
witnesses or defendants, despite her not knowing the Albanian langtiage)

Thus, in Greece, there is no educational programme specialising in court interpreting, njondes

association of court interpreters, and no specific Code of Ethics. Court interpreters in Greece are represented
through a professional association or a trade union. However, their working conditions, as well as their rights
and obligations, are natgulated by any collective agreement. Their remuneration is defined by the law and
FY2dzyGda G2 emmdrn F2NI SFEOK AYGSNNRAFGA2Yy LINRPOSRANB:Z |
the same even if the case, in which their services are needexkténded over several court sessions. In

addition to that, court interpreters who are given an interpreting assignment are obliged to present
themselves at the court at 9 a.m., without knowing when they are needed or whether their services are
required d all. The scheduling of court interpreters depends on the number of cases assigned to a particular
interpreter and on the length of the trial. In case a trial is postponed, interpreters receive no remuneration,
although they were already at the court. Trees no provision in the law regarding additional charges for
overtime work; moreover, the interpreters receive the remuneration for their services with significant delays,
sometimes even after more than a year.

| COMMUNITY INTERPREGIAND INTERCULTURMDIATION

At present, Greecbears the heaviest load of migration inflow of all southern European countries. It has
gradually turned from a traditionally emigration country (emigration from Greece was particularly intense in
the early 1920s, 19508960s ad during the economic crisis between 2009 and 2017) to an immigration

1 Seehttp://www.iospress.grios2005/i0s20050626.htrfAccessed October 10, 2020)
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country. As a result, the Greek society has transformed into a multicultural community. This transformation
triggered the need for trained and qualified community interpreters and itt#ural mediators. This being

said, there is no clear distinction between the two professions in Greece. Usually, community interpreters are
called to provide cultural mediation services and vice versa. In faGdacethe understanding of

interculturd mediation is closer to what is internationally described as community interpreting, i.e.,

interpreting services offered in the public service settings in order to ensure migrants the access to healthcare
and legal services of the host country, and ashdguds usually practiced in hospitals, police departments,

public offices, and in intercultural education and training

In Greecethe concept of intercultural mediation has not been officially introduced in the Greek Law.
However, the 3386/2005 Law refeto the integration of Third Country nationals into the Greek society, but
does not specify the measures of such integration, and, as a result, does not refer to intercultural mediation
either. The only indirect implication of intercultural mediation abblke found in the same Law where
integration is defined as a twway process, where the migrants adapt to the new country while the country
adapts to the newcomersvhich leaves some space for a future introduction of the concept of intercultural
mediation

. THE PROFILE

The unprecedented humanitarian crisis in 2015 that initially originated mainly in the countries of the Middle
East led to a massive migratory influx of people with a multicultural and multilingual background to Greece. In
order to respond tadhe needs, the stakeholders working in the field of the refugee crisis management, hastily
recruited native speakers as community interpreters (or intercultural mediators) aiming to bridge the
communication gap between the refugee population and Greekisemproviders. The criteria for recruitment

set by the NGOs have been the knowledge of the source language, good command of Greek or English and
some relevant experience in the field (if any). Consequently, community interpreters based in Greece are
basicdly native speakers of the languages of newly arrived migrants that may also master certain dialects of
their country of origin (for example, some Iraqi citizens may, apart from Arabic, also have a command of
Kurdish languages such as Kurmaniji, SorarewRali, etc.) or may lack the knowledge of different language
variants (for example, some Lebanese interpreters have experienced difficulties when communicating with
Algerian beneficiaries and vice versa). Furthermore, most of the interpreters are noiafawith the legal or
medical terminology mainly due to the fact that they either lack relevant education or experience (or both).

Currently, community interpreters based in Greece have the advantage of-thepith knowledge of cultural
background of theservice users. This is a specific feature that is of vital importance since they can provide
useful input either in court or healthcare settings, in particular as far as the traditions, the beliefs or the history
of a specific ethnic group, minority or fitical group are concerned. Nonetheless, in some cases that kind of
input might not be beneficial for the service user since an interpreter may also be prejudiced towards the
beneficiaries because of their origin. A proper educational programme wouldtba@yeimplemented to set

the boundaries and to frame the services provided by the interpreters in order to avoid such implications.

As far as the education level of the interpreters is concerned, there are many variations. Since a university
degree is not prerequisite for getting a job of a community interpreter, interpreters tend to either have
completed high school in their country of origin or have started their studies at the university but were unable
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to finish because of war. Only a few communitierpreters based in Greece have graduated from the

Faculties of Arts (for example, studying English, French, etc.). Others have just been in Greece for a long time,
working as housekeepers, receptionists, plumbers, or are asylum applicants themselweg,chguod

command of English yet, in general, lacking the relevant professional experience and training.

Currently, working conditions are harsh: community interpreters tend to work from nine to five in refugee
camps, where they are exposed to harsh weatconditions, they also interpret in hospitals in emergency
medical situations, and also often witness fighting between members of different ethnicitigesearch

carried out in 20130n a sample of 75 intercultural mediators in Greece, trained irfitimework of the
SONETOR project, has also shown that most intercultural mediators work informally and are usually
contracted for a limited period of time. Often, they are also not paid for the job. The research showed that
there is a great need for inteultural mediators and community interpreters in the market, despite the fact

that migrants are not always aware of their right to ask for a cultural mediator, and often they do not trust the
interpreters recruited by others.

 EMPLOYMENT

At the beginning ofhe refugee crisis, UNHCR has been called to Greece to provide expertise in the
management of the needs resulting from it. Nowadays also various NGOs, both national and international,
provide mainly legal, medical and psychosocial assistance, recruigirgabnumber of interpreters for such
services. The funding for these activities predominantly comes from the European Union, and from
international organizations such as the International Organization for Migration. Gradually, the Greek state
(namely theMinistry of Migration) will undertake this task, and the control over refugee camps and other
accommodation facilities will pass to state agencies.

In order to cater for the needs of various NGOs and other institutions, the Registry of Trained Intatcultu
Mediators was created in 2013 (www.intermediation.gr, EIF 1.1.b/11 project). The registry offers all
institutions in need of interpreters the opportunity to search for the mediator for the language and the
specialisation in question and contact themnetitly. The terms of cooperation are made by the parties

involved. No data is available on the extent of the use of this registry. Of the 586 interpreters that had been
GNF¥AyYySR Ay DNBSOS 0@ HnanmoX 2yfeé& @SNEinmigantisNed2 NI SR
Some reported that they were recruited by migrant organizations or were directly contacted by the local
authorities. Others reported that they would occasionally offer their services voluntarily. Of the 417 mediators

2 https://www.theguardian.com/world/2020/feb/09/moriarefugeecampdoctorsstory-lesbosgreece
(Accessed October 10, 2020)

3 https://www.sonetor-project.eu/ (Accessed October 10, 2020)

4 http://mediation-time.eu/imagesTIME_O1 Research Report v.2016 (@dfcessed October 10, 2020)
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that could be contated, 36 (8.6%) stated that despite still being present on the list, they are no longer
interested in working as intercultural mediatots.

Recently, the Hellenic Centre for Disease Control and PrevettBBEL(PN®pened an invitation to tender for
interpreting®; this is the first time that 160 interpreters will be recruited by a state agency within the refugee
crisis management framework. This is a great opportunity for the community interpreters as well as an open
window for the integration of the intermters who are either asylum seekers or have already gained the status
of refugees.

 TRAINING

Although community interpreting has become a topic of research recertigher education institutions have
not introduced any certified educational programmes fi@ining community interpreters or intercultural
mediators.

The individuals practicing community interpreting and intercultural mediation can, however, receive some sort
of training at the Policy Academy, government bodies and NGOs. For example, tieeMealilemy offers a

course, entitlednterpretation and Cultural MediatiorThis course caters for different humanitarian

programmes and introduces interpreters to a specific terminology and the code of conduct with which they
have to comply. Furthermoré¢he interpreters are trained how to cooperate with other colleagues. These
training sessions usually last only a few hours and offer a superficial training.

Between 2006 and 2009, several training programmes (250 hours each) for intercultural mediat®rs we
organized by the Department of Social Inclusion of the General Secretariat of Immigration and Social
Integration Policy. The programmes were carried out by two private vocational training centres (more than
100 persons were trained). In addition, astpafrthe EUfunded Programmérofessional and Social Inclusion
Actions the AKMH Private Vocational Training Centre organized 4800programme for the training of 20
intercultural mediators.

And finally, a Greek NGO, Metadrasi, provides some traimirigttire community interpreters. Metadrasi is

not recognized by the state as a formal educational institute; however, in 2010 it started training interpreters

Ay NBaLRyaS G2 GKS ySSR Ay GKS YIFNJSG | fdmingg20ASied { A
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5 http://mediation-time.eu/images/TIME_O1 Research_Report_v.2016AdEessed October 10, 2020)

6 http://www.odigostoupoliti.eu/proslipsi1 575ptyxiouxondiaforon-eidikotiton-sto-keelpno/ (Accessed
October 10, 2020)

" For example, in the last few years, sedlanonographs in Greek appeared, all focusing on different aspects of
community interpreting: Apostolou (2015) published abaok on translation and interpreting for public
services in Greece, Resta (2017) wrote a monograph on community interpretimgdoeGand loannidis

(2018) on interpreting in asylum hearings in Greece.
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obliged to work only foMetadrasi. In this capacity, Metadrasi acts as a subcontractor for several NGOs. The
validity of the certificate of the interpreter lasts for a year, then a new assessment is reduired.

éCERTIFICATION

The professions of community interpreters and intercudtumediators are not officially defined or recognised
by the state in Greece. The profiles of intercultural mediator and community interpreter have not been
recognized yet as independent and legally-stdinding professions in Greece. For example, tludilerof
intercultural mediator is considered mainly as a supplementary qualification and skill of a professional in the
field of Humanities and Social Sciences. Timid steps have been made in the direction of certifying the
profession of a community interpter since some workshops have been organized by the Panhellenic
Association of Translators. Nevertheless, it remains unclear whether a certificate of attendance in such
workshops shall be considered as an official proof of knowledge and mastery ofr@itegatechniques and

skills. It seems that we are in the uncharted waters as far as certification is concerned and it is imperative to
effectively respond to it. It will certainly improve the provision of interpreting services and better facilitate our
communication with the beneficiaries of these services.

ITALY

Maurizio Viezzi and Caterina Falbo

COMMUNITY INTERPRETAND INTERCULTURMDIATOR

THE PROFILE

Interlingual communication in Italy is characterised by some confusion as to the names of twsspofeand
the roles of those who practice it. The teiinterprete(i.e. interpreter) is generally only used for conference
interpreters and legal interpreters. In public service or community settimgsliatore linguisticeculturale(i.e.
linguisticcultural mediator) is probably the most widely used term (Falbo 2013a)nimdliatore(i.e.
mediator), mediatore linguisticdi.e. linguistic mediatorynediatore culturaldi.e. cultural mediator),
mediatore linguisticeculturale(i.e. linguistiecultural medator) ormediatore interculturaldi.e. intercultural
mediator)¢ the term that will be employed here in line with Chiarenza et al. (see bej@m@ also used.

8 Metadrasihas carried out 58 Yy (i S NLINS i S NA Q, hds Nkatey a ppdll @50 iStatprefers Xakss
languages and dialecesd has been providing quality interpreting siees in the following contexts: Asylum
Procedures, First Reception & Identification Procedures, Hospitals, NGOs and Agencies involved with the
Target Group, as well as the embassies of other European countries by locally basethtadmess and 23
otherpointsin Greec& NJ YA &daA2ya 2F Ay GdSNLINBGISNAE®E

https://metadrasi.org/en/campaigns/trainingf-interpreters/
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Intercultural mediators operate in the field of intercultural mediation, as is obvious, layt #lso operate to

ensure communication between public service users and public service through translating and interpreting
(Luatti 2010, 164; 2011, 94). Thus, as a matter of fact, they serve as interpreters in public service or community
settingsq they are not called (community or public service) interpreters, but they (also) work as such.

Norms officially recognising intercultural mediators and regulating the way in which the qualification may be
obtained exist in several regions and provinces and alie Yor the relevant region or province only. Many
regions and provinces also keep an official register of lingtdsticral mediators (see also Chiarenza et al.
below)

Requirements as to the education level, training or accreditation are not alwagsstemt and very often

training courses organised by local institutions do not include appropriate interpreting training. Furthermore,
Fyez2yS Yl & édatbyy I(ZRO6Sdz0 f XO aSNIWBAOS LINPOARSNE YIlIe& oy
non-professimal mediators. Mediatorsay be Italian or not; they are typically freelancers working through

agencies in all public service settings.

In terms of perception and irrespective of training or qualifications, intercultural mediators working as
interpreters ae often regarded by public service providers as béieter thanmereinterpreters. The reason
lies in the misconception that interpreters confine themselves to language and do not deal with clilisirz.
rather widespread attitude in Italy which, loystinguishing between language and culture in interpreting
settings, clearly shows a lack of awareness of the nature and functions of interpreting.

EMPLOYMENT

An intercultural mediator is someone who practices a profession that has been mentioned iaridgal
administrative texts since the 1990s and may or may not be regulated at the local level by regional or
provincial authorities.

Intercultural mediators are expected to facilitate relationships between authorities and foreign residents; to
serve as a lidge between migrants and the host society; to dismantle barriers related to language and
culture; to favour the soci@conomic integration of migrants and to promote the enjoyment of rights and the
fulfilment of duties and obligations (Luatti 2010, 2011).

PRACTICE

Typically, an intercultural mediator is a letime foreign resident, often with a good education level
(secondary school) and a good knowledge of the Italian language, society and institutions. To face
communication needs brought about by newgration flows, however, newhgarrived migrants who do not
always have a sufficient command of Italian may also serve as mediators.

 TRAINING

Several regions and provinces orgarasehocO 2 dzNBE Sa T2 NJ |-CideOAGNGENA X GYE S\R/AT daA2aNiBAE Ob
consicerable differences in terms of course structure and length. The emphasis, however, is generally on areas
such as legislation, rights, and services. They are typically attended by foreign residents with some experience
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in the field. The language and langeagediation aspects are largely neglected or play just a minor role
(Merlini 2005, 2007; Falbo 2013b).

Degree programmes or postgraduate courses in language and cultural mediation are also offered by several
Italian universities. The emphasis is generatijanguage, but the languages offered are generally not those
that are most needed in public services. They are typically attended by Italian students.

Antonio Chiarenza and Anna Ciannameo

| INTERCULTURAL MEDBDRTIN EMILEROMAGNA

To date, there is no &tially recognized profile of intercultural mediator at a national level; furthermore,
mediation activities themselves and how they are carried out (from recruitment to training) are far from clear
and are often taken from circulars, interpretations anddglines arranged individually by different Ministries

(in particular Ministries of Justice, Education and Health). This occupation, although called upon by several
parties, is neither regulated nor well defined either in terms of denomination (sevenapeting terms in use

' NBE & Odzft GdzNI £ YSRAL G2 NE I -GoefyiidBNIOEdzE YOSIRNE If O 2NEEROA  ININEYS (0§

tasks. Inthet S&aii2 | yAO2 HQahsbli@akion ¥ct ahMimigratiny/ e§islative Decree 286/1998

and subsequenta®y RYSYy (G ad0X 020K &Odzf GdzNI f YSRAIFG2NE YR Ay

specifying the profiles and differences between the two. Cultural mediators are first mentioned in Article 38,
Paragraph 7, with reference to the scholastic integratbforeign students and the facilitation of

communication with their families, whereas intercultural mediators appear in Article 42, among the measures
2F a20Alt AYGS3aINIGA2YyZT 6KSNB AlG Aa Sygial ISR (kK el
foreigners holding a residence card or residence permit with a duration of no less than two years as
intercultural mediators in order to facilitate relations between individual administrations and foreigners
belonging to different ethnic, national, A y 3dzA aG A O | y R NB{ EahdighcdxazioBaeR dzLJa o é
RSffQo902y2YAl (Satiddd Courcil ofBxMBNE ard ha®dur) on the one hand, and the
Conferenza delle Regioni e delle Province Autori@ueference of Regions and Autonom@usvinces) on

the other, tried to define a common profile. This proved to be impossible due to a strong opposition of
different suppliers of training. Two opposing camps were formed: one group supports training within the
framework of higher education ingtitions - and for this reason such training would be much more open to
Italian mediators, and the other group promotes professional training and training in the field, which would
offer more opportunities for the aspiring mediators of the foreign populati

THE PROFILE

EmiliaRomagna is one of the few Italian regions to have defined the areas of intervention of intercultural
mediators as well as their characteristics and profiles (Regional decree of-Rmifiagna, N.152, 10
November 2004 and further delgped in the EmiliERomagna Regional Council Resolution No. 141, 16

t 2C

Ly

CSOoNXzZE NBE HanndOd LY GKS wSIA2ylf RSONBST Iy aAyidSNDAA

and convey the needs of foreign users, assist them and facilitate theiraiieg in the host country, act as a
link between the user and the network of services available in the area and promote interventions intended to
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mediators to support communication of migrant users with healthcare and social care providers.

'dal

a
K

Since 1998, the Local Health Unit of Reggio EfAlESL RE) has coordinate8exvizio di mediazione
linguisticaculturaleaimed at reducing the negative consequences of linguistic and cultural barriers both in

clinical communication between migrant patients and healthcare professionals, and in istiUti

communication between migrant groups and healthcare services (Chiarenza and Chiesa 2018). In the AUSL RE
intercultural mediators assist the organisation in the process of offering their services to migrant users

(Chiarenza 2008), helping them accesd aavigate through the health system; accompanying them to various
ASNBAOSA YR RSLINIYSYGAT LINPGARAYI AYF2NNIGAZY 2y YA
and fostering their active participation in meetings organised in the comtyuni

 EMPLOYMENT

Intercultural mediators working in the AUSL RE are employed by an external agency (a social cooperative) that

is appointed through a national bid and renewed every three years. A total of 43 intercultural mediators (8

menand 35 womehin the AUSL RE cover the most common languages: Chinese (six); Arabic and French

(seven); Ukrainian and Russian (four); Albanian (two); Romanian (one); Hindi, Urdu, Punjabi and Creole (eight);
Bengali (four); Ghanaian (two) and Nigerian (three). It is alsdljess expand the programme to offer less

commonly spoken languages. The most commonly requested languages are Chinese (26%), Arabic (23%), Indo
Pakistani languages (23%), Russian (9%), Ghanaian (9%) and Albanian (68&yuieesly required languages

include Spanish, Portuguese, Macedonian, Turkish, Tagalog and Tamil. Intercultural mediators are employed

full-time or parttime, with a permanent or fixedt SN O2y i NI Ol ® ¢KSANJ FSS @I NASa 1

Different types of intercultural mediatioservices are available, including onsite interventions, scheduled
interventions, urgent interventions (within 40 minutes), fatoeface; overthe-phone and videgemote
interventions, sight and written translations. In all hospitals of the AUSL RE, iiieatmediators are

available on site, for telephone consultation, for translation upon request from the wards, and to inform, listen
to and support the patients. Intercultural mediators are also available on site in comressd facilities, in
particuar for antenatal care services. In other services, intercultural mediation interventions are scheduled
upon request on a weekly basis.

Given the large geographical size of the province, a service coordination at the central level establishes links
with each health district. The central coordination system comprises the booking system, the list of
intercultural mediators and the languages available, evaluations of intercultural mediators and a log of the
number of hours per intercultural mediator, per distrand per facility. A clear organizational policy sets out
how intercultural mediation is defined in order to ensure effective access to and utilization of services. This
includes written procedures and guidelines on interpretation, translation anddntarral mediation; staff
guidelines for organizing interpreters or communication support; training courses for staff on how to work
with an intercultural mediator; and a documentation system to control the budget and the quality of the
service. Sociinguistic research is regularly undertaken in collaboration with the Department of linguistic and
cultural studies (University of Modena and Reggio Emilia) in order to investigate the dynamics of mediated
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communication between patients and healthcare provelenabled by intercultural mediators, and to provide
scientific insights for the improvement of the quality of mediation service.

 PRACTICE

Intercultural mediation, as understood in EmiRnmagna, is the facilitation of linguistic understanding and
acceptance of cultural differences in communication, which allows for an effective and satisfying care
relationship (Baraldi and Gavioli 2013). Core knowledge and skills of intercultural mediators working in the
Local Health Authority of Reggio Emilia are desctibelow.

Core knowledge

1. Comprehension of medical terminology and concepts in the local language and in all
languages to be used for interpreting. Knowledge of commonly used terms and concepts
related to the human body; symptoms, illnesses and medicatiensell as other healthcare
related issues and treatments in each language.

2. Familiarity with common, relevant soeultural circumstances that may impact the
providerpatient interaction, including a knowledge of specific cultural concepts as well as an
understanding of biomedical culture.

3. ! YRSNEUGOlI YRAY 3 dadzyiNIyatlrkidlofSé g2NRa 6KAOK
there is no comparable referent in the target language.

Core Skills

1. General proficiency in speaking and understanding the languagelich the mediator is
expected to work. Capability to interpret from and into each language pair that is being
interpreted. In the case of intercultural mediation, interpreting must take into account
variables and nuances that must be sought in intespaal communication in cultural,
ethnic, religious, gender and lived differences, particularly migration.

2. Ability to produce oral translations or, where appropriate, brief written translations of
written texts such as application forms, informed consemtrfs, discharge instructions or
medical labels and drug leaflets.

3. Capacity to manage the flow of communication between the patient and the healthcare
provider, including the ability to pay attention to interpersonal dynamics between the
patient and the hedhcare provider, as well as managing the triadic relationship so that the
patient and the healthcare provider relate primarily to each other.

4. Ability to anticipate and recognize misunderstandings that arise from different cultural
assumptions and expectatis of patients and healthcare providers, and to respond to such
issues appropriately. Ability to serve as a cultural broker, if necessary, between the patient
and the healthcare provider, also sensing if and when culturally based beliefs are affecting
the perception and presentation of the illness, as well as being able to articulate these
cultural differences or practices to patients and healthcare providers.

 TRAINING
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The training of intercultural mediators in EmiRomagna is roughly divided into twapss: a basic and a

specialist level. The levels are described in the docurhirge di indirizzo per il riconoscimento della figura

professionale del mediatore interculturgl@uidelines for the recognition of the profession of intercultural

mediator) devéoped by5 A LI NI AYSy G2 LISNI €S [AO0SNItL /ABAEA S LISNI £
t 2t AGAOKS RA /AGGFRAYA RA tl S&A ¢ SNI ADRStdnCidr WA INI T A 2
Liberties and Immigration. Central Directogdbr Citizens Policies of Third Countries of Immigration and

Asylum of the Ministry of the Interior).

Basic training on average lasts about 400 hours, and is divided into 40 hours of introductory courses, 160 hours
of extensive courses, and 200 hoursraeirnships. Admission requirements stipulate that the candidates

should be at least 18 years old, have at least a high school or university degree. If the candidates are foreign
citizens, they have to have a temporary residence pegwmihich is supposedtguarantee a good knowledge

of the country system and the effective choice of integration into the Italian society. As far as the knowledge of
working languages are concerned: the candidates should master one language at mother tongue level, and
should hae the knowledge of at least one vehicular language, and the competence of Italian at level B. They
should possess appropriate relational attitudes, have previous experience in the social and immigration field,
while migratory experience is desirable.

Spedalized training lasts from a minimum of 40 to a maximum of 200 hours, of which at least half of the
training is held in the working environment. Only those candidates who have already completed the basic
training can apply.

The[ Ay SS Rash gixts it higher education institutions provide several BA courses (tieag) in
languages (especially in vehicular languages), and provide students with skills that can be used primarily in the
areas of interpreting, commerce, tourism and internatiorahtions. The existing MA degrees which focus on

the socichumanistic subjects (cultural anthropology, psychology, sociology, etc.) provide internships in the
field and are useful especially in the field of research and social services.

The critical isses, outlined inthd A y $§S R elatgdRo\hNef eduwation training are:

low marketability in areas where the need for mediation is relevant;

lack of indepth linguistic skills, especially with regard to thecsdled "rare" languages;
lack of intenships and placements;

few students with migratory background due to the length of study and high fees;
previous qualifications of the candidates with migratory background are often not
recognised due to the fact that they had obtained these qualificegiin the country of
origin.

=A =4 =4 =8 =9

Thereport] A Y SS Ry the/ Mirishyhof Iftedior concludes that universities could provide education to
intercultural mediators, providing that they open their courses to migrant population and ensure a closer
connectbn between the contents of the courses and the needs of intercultural mediation in practice.

éCERTIFICATION
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Many lItalian regions have defined a professional profile and specific training for intercultural mediators, but
these certifications are valid only specific regions and not in the whole country.

NORWAY

¢cdalryr wirRFyY2@A6 CStoSNE FyR IFyyS {11 RSy

COMMUNITY INTERPRRETE

. THE PROFILE

In Norway community interpreters are called public service interpreters. Public service interpreters in Norway

are interpreters working in institutional discourse, that is theyable encounters between an institution or

GKS LINPFSaaAz2ylf NBLNBaSyidAaAy3d Ad FyR GKS LISNa2yoaon af
official documents thus define public service interpreting (PSI) as interpreting that enables prcd¢ssion

official servants to hear, guide and inform their clients in the case of language barriers (NOUh&apdeting

Actunder hearing 2019). The Norwegian definition takes on the perspective of the professional in charge of

the institutional encoungr, who is considered to be responsible for bridging the language gap and does not

ascribe this responsibility to the speaker of the minority language. Public service interpreting in the Norwegian

context also embraces courtroom interpreting, since the santerpreters work in courts and in community

settings.

Since 2005, the public service interpreters practicing in the Norwegian public sector have been listed

AY b2N¥leQa bl iAz2ylrf wS3IAAaGSNI 2F LYGSNILINBGSNRED ¢
interpNS 0 SNB Q ljdzt t ATFAOF GA2Yya wwiBlkep@tgldnhoThe rdgiStér A f & A a
has five categories: the top category, category (A), is reserved for practitioners who have passed the
accreditationexam and completed a BA in PSI; category (B) includes practitioners with a BA in PSI or
those who have passdtie accreditation exam and have completed a minimum one semester (30

ECTS) of universitgvel training; category (C) lists practitioners who hpaesed the accreditation

exam; category (D) includes practitioners who have completed one semester (30 ECTS) of university

level training; and category (E) lists practitioners who have passed an exam consisting of written
translation or an oral bilingualocabulary test and have participated at a weekend course on

interpreting ethics.

According to the current register, license and mandate for serving as an interpreter in the PSI setting is (a)
documented basic bilingual skills and (b) documented knowlédge G KS Ay i SNILINBGSNEQ O2RS
responsibility in the public sector (Felberg and Skaaden 2012; Skaaden 2018).

EMPLOYMENT

The majority of PSI practitioners are freelancers and are hired directly from the register or via interpreting
service poviders, which are municipal or private agencies or genefimimse services of large hospitals and
Fde8fdzy aSSTSNI OSyiNBad ¢KS LINIOGAGA2YSNBQ NBYdzy SNI (A7

aSSTSNI OSYyUuNBad ¢KSNSSF2NENR Shay (FINBLINE: (HSINBOQS KKS2ydzNEABNBTR D A
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hired directly by the court). Interpreting expenses are covered by the Norwegian state in all institutional
encounters, in both legal and medical settings.

 PRACTICE

All interpreters listed in the N@nal Register are obliged to follow the code of conduct as defined by

b2NBSIAlLY [ dziK2NAGASEaS GKFG Aa G2 NBYRSNI L& | OOdzNY (St
the time the speech is made, while observing an impartial role and afesobnfidentiality. The Norwegian
AYOIESNLINBGSNBQ O2RS 2F O2yRdzOG SELX AOAGEfe adlkdisSa GKIG
cultural advocates. In the Norwegian market, interpreters are not specialized to work in specific settings, and
YFEAYE&@ 62N] Ay (GKS wO2YYdzyAilieQzr Ay O2dz2NIia 2NJ AYy O2yTF¢

 TRAINING

Since 2007, approximately 1,000 students covering 57 working language (in addition to Norwegian) have
completed a onegyear university level basic course (30 ECTS) in the agnsemterpreting of institutional
dialogues at Oslo Metropolitan University (OsloMet). Through blended learning the course accepts students
living all over Norway anith other European countries, but the students must have Norwegian as one of their
working languages. In addition, approximately 500 students completed up to 90 ECT Soim @uldrses on
individual and cultural variation in interpreting and on different interpreting tools, setups and modes, such as
note-taking, remote interpreting, simultanes interpreting, and sight interpreting.

Since 2017, Oslo Metropolitan University has been offering iffitdd BA Public Sector Interpreting. The BA is
organized as blended learning over a fg@ar trajectory, and includes the aforementioned courses.

 CERTIFICATION

In 1997, Norway established a National Interpreter Certification EXAWCE (Mortensen 2012). The NICE is an
AYVRSLISYRSYy(l SEIFY GKIG (dSada GKS OFYyRARFGS&Q LINI OGAOL ¢
encounters, both medical ahlegal. To be admitted to the oral test, the candidates must first pass a written

component. Hitherto, approximately 3,000 candidates in 40 language combinations (where one working

language is always Norwegian) have taken the test, whereof fewer thana@@lidates in 30 languages have

LI 8aSR AlG® ¢KS OSNIAFTAOFLGAZY SElFYQa LI &&8 NIGS rAa | 00z

INTERCULTURAL MEDDRT

THE PROFILE

There is no officially recognized definition for intercultural mediators in Norway. Consequently, a variety of

terms appeas in reports (HolrHansen et al. 2007, 12I31):naturlig hjelperd @ y' I (G dzNJ f K St LISNE 0 =
YAy 2 NR G Sdi @ WH R RIDErefedon 2020NE (dzNblbrtolBaz Rt HdENT £ A v § S NLINE
kulturfortolkero & O dzf (i dzNJ- finkathRiglesd & NI zS ME2hNEeoMihunikatodo a K S| f (i K
O2YYdzyAOF (2NEOS® ¢KS AYRAGARIA ta ARSYGATASR 6AGK (KSa
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a2YSGAYSa AyOtdzRAY3I AYGSNIINBGOGAY3I 2N SGSy aSNBAy3I | a
origin (PROBA 2003).
The function ofinkarbeidero a t Ay {1 ©2NJ] SNEUV A& RSFAYSR ol ftoSAG @I 3dzSt

paid to help migrants find their way in the Norwegian society, predominantly in the domains of the social and
healthcare gstems and the child welfare services.

EMPLOYMENT AND PRIKGET

In Norway, cultural mediators seem to be often associated with Child Welfare Services and with some social
and healthcare settings, where their services are often combined with other taskg pfégominantly work
part time.

The costs of these services are covered by the Norwegian state and municipal budgets, but are often
2dzia2dzNOSR (2 LINAGFGS 3SyOASa GKIG ALISOAFEATS Ay GKSE
G Odzt G dzNa NBR &Y SRIANNISAS YR RSLISYyRa 2y K2 KANBa GKSYY ¥F2
municipality, they gain between 330 NOKto 466 nn b hY O0A®SdT OFd oo wHAan € 2
RSLISYRAY3I 2y GKS LINFOGAGAZ2YSNRA ljdzZ t AFAOFI GA2Yyad

A brief case descrigin serves to illustrate the situation: In a recent employment announcement from the

social services of an Oslo suburbs (retrieved online 01/01/2019), the following work description was provided

F2NJ & Odzt i dzNdulfurtolkiy GASYNIINZSYIOSANGEY XioX R & ( MIA i KO & I aaAadl yié 6KS
qualifications sought are quite vague:

0 completed secondary school,
0 service minded,
0 some experience from work within the field of cultural sensitivity,
0 good cultural knowledge.
 TRAINING

There is no systematic trainirigr intercultural mediators in Norway. However, OsloMet offers specialization
courses for professionals working with people with different cultural backgrounds. The aim of these courses is
to raise awareness, knowledge and understanding of the complekitientities in the labour market and

social life in general in a society characterized by diversity. These courses tend to discuss problems related to
cultural diversity as problem constellations created by or influenced by individual, social andapfalitiors

(e.g. class) and avoid slipping imtaturalization that is a practice where certain situations, problems and

issues related to cultural difference are construed as culturalbted phenomena which need cultural

mediation, since such an undganding might lead to othering and segregation (Rugkaasa and Eide and
Ylvisaker 2015).

 CERTIFICATION

There is no certification procedure for intercultural mediators in place in Norway.
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SLOVENIA

Nike K. Pokorn

COMMUNITY INTERPRREHN SLOVENIA

 THE PROEE
There are currently four kinds of interpreters in Slovenia:
a) conference interpreters

According to the register of members available on the website of the Slovene Association of Conference
Interpreters fttps://www.zkts.si/en/registerof-memberg, conference interpreters based in Slovenia
interpret between Slovene and 13 foreign languages: Arabic, Bosnian, Croatian, English, French, German,
Italian, Macedonian, Polish, Portuguese, Russiarni&g Spanish.

b) court interpreters

There are 481 sworn or certified interpreters listed in the register of court interpreters
(https://spvt.mp.gov.si/tolmaci.html published on the official websitd the Ministry of Justice of the

Republic of Slovenia in 2020. They work between Slovene and 37 different languages; however, only eight of
the languages on the list are not European: Arabic (8 interpreters), Chinese (n=6), Persian (n=3), Japanese
(n=2), Trkish (n=2), Kurdish (n=1), Punjabi (n=1). Sworn interpreters are trained and certified by the Ministry
of Justice. The certification exam consists of a written and oral part: the written part is a translation of a legal
text, while during the oral parthe knowledge of the Slovene legal system is checked. Since interpreting skills
are not tested, the majority of court interpreters tend to translate written texts only.

c) interpreters on the list of the Ministry of the Interior

These interpreters are gintedad hocand are used in the interviews with asylum seekers. The prerequisites
for the interpreters involved in asylum procedures are defined in Article 6 of the Slovene Asylu@akaw ¢
YSRY I NP R,2016)]alladyéiakeickrtificate, an ofiicstatement that the interpreter does not

collaborate with the authorities of the country whose language they interpret, and an extract from the judicial
record. Their interpreting skills are not tested.

d) community interpreters

¢ KS GSNY o GNLINGYGBNEzZLI R 8 E Wak bedr2ued in desearch in the field of Translation

and Interpreting Studies in Slovenia in the last two decades: for example, apart from various articles, in 2013 a
collected volume, entitle@lovene Interpreting StudiéSorjanc 2018 included some chapters on community
interpreting, and in 2016 a monograph entirely dedicated to community interpreting (Morel and Gorjanc 2016)
was published by the University of Ljubljana Press (Faculty of Arts). In 2019, the same publishing house
published a collected volume, entitiedultilingual Healthd t 2 1 2 Ny | Y R [ A LI2-@/3)Owhi2hS 6 N2 y
Ay Of dZRSR AS@SNIft 3IdZARSEtAYySa FT2NJI KSFHEt GKOFNB 62NJ] SNA
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for healthcare workers when treating a user of healthcare services who does not speak the dociet | y 3 dzl 3S¢ =
GwSO2YYSYRSR 0SKI@A2dzNI 6 KSYy g2NJAy3 6A0GK |y AydSNLINESC(
GwSO2YYSYRSR LRaAAGAZ2YAY T 12FaNKBSR yGSWYMINMBACING RAyY ANVY SKE
FYR awSO2YYSYRSR 0 SKI @haehdoiieprt& .g.ga2rdldtive gf the usevr 6K |y

KSFHt GKOFNBE &ASNBAOSaovéd

In July 2020 the profile and a national occupational standard of a community interpreter for Albanian,
prepared by Institute of the Republic of Slovenia for Vocational EducatioT eining, was approved by the
Ministry of Labour, Family, Social Affairs and Equal Opportunities of the Republic of Slovenia (available at:
http://npk.si/katalog.php?katalogid=8048327for the English translation see the appendix). The profiles and
standards for community interpreters for Persian and Arabic are currently in preparation. The profession is
classified in the field of language acquisition and translation studies.

In the standardor a community interpreter for Albanian, the expected minimum level of education is high
school, while a high level of language knowledge for the working languages (at least level B2 in Slovene as
defined by the Common European Framework of Referenckednguages, at least level idlAlbanian for

reading, listening and speaking skills, and at least level B2 in Albanian for writingaskilks fair knowledge of

the culture of the working languages is expected. Community interpreters should also Haruillgr with the
international standards of the profession and have the ability to perform interpreting services, i.e. convey the
information from one language to the other as accurately and as completely as possible. They should master
techniques usedi consecutive interpreting and manifest higligveloped listening, memory and netaking

skills. They should also be able to perfarthuchotage Previous experience working in the field or specific
training is also expected, and the candidates are remlip pass a specific test verifying their ability to

perform the tasks of a community interpreter.

EMPLOYMENT

The majority of conference interpreters are frieel Y OSNE | YR -OK | NIESJ RSR@pdayp m p N
€ H 00 per half a day. Some workthe EU institutions or for the government. Recent research has shown
that some of them also occasionally work in public service settings, but only for clients who are willing to pay
GKS O2yTSNBYOS AYGSNILINBGSNEQ FSS 6t212NY HAMTO®

Court interpreters are mployed as needed on a frdance basis; for the majority, court interpreting is an
additional employment to some other employment they have. A stigéined fee for a court interpreter is
eTp LISNI K2dzNX®» ¢KS O2daNIia O20SNJ GKS SELSyaSao

The interpreters onhe list of the Ministry of the Interior are employed as needed on a-fapee basis; for
the majority of them interpreting is an additional employment. The Ministry of the Interior covers their
expenses.

If interpreters are used in healthcare, the patisrdarry the costs. In some cases, the local community employs
interpreters or cultural mediators (especially for the Albanian language) for these services; they are paid from
the public funds allocated to local communities.

 TRAINING
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Conference interpretes are trained at the MA level for 2 years at two universities in Slovenia: Ljubljana and
Maribor. Up to now, conference interpreters have been trained for Slovene in combination with English or
German or French or Italian or Spanish.

Court interpreters hge to enrol in a course for court interpreters that consists of lectures on the Slovene legal
system. Following the Directive 2010/64/EU of the European Parliament and of the Council of 20 October 2010
on the right to interpretation and translation in crimal proceedings, Slovene court interpreters have to

provide evidence of continuous education if they wish to renew their license: they have to submit relevant
documents to the Ministry of Justice proving that they have participated in at least 5 diffexakshops over

the last 5 yearsg the quality of the workshops is not taken into consideration.

A few years ago, the Department of Translation Studies at the University of Ljubljana introduced an elective
course Introduction to Community Interpreting (806ntact hours) as part of the MA programme in

Interpreting, and in theacademic year 2018/2019, a short specialisation course (worth in total 17 ECTS credit
points) was introduced, which focused on providing training for interpreters working in couaict
administratond a 6 S1 FyR { OKf I YO SNASNI . NBT I NJ Hampo ®

 CERTIFICATION

Interpreters can obtain certification as court interpreters. The certification procedure is in the hands of the
Ministry of Justice. Knowledge of the Slovene legal system is tested, and the candid&és peovide a
written translation of a legal text.

Interpreters can also obtain national vocational qualification for community interpreters for Albanian. National
vocational qualification is a certificate whose form and content are defined by the Mimisteabour.

Assessment and certification of national vocational qualification include portfolio assessment and practical
performance assessment.

' NOdzf I [ ALRPSO 2SO6NBY |YyR WdzO ~{1{N}roly

| INTERCULTURAL MEDORT

 THE PROFILE

¢KS GSN) aAyilSNOuedkulindimediatgSsk tetmiittNstbeconing Bisreasingly used to

describe the professional profile whose aim is to assure equity andceeldinguage and cultural barriers in

access to public services for people who do not master societal language (Cattacin, Chiarenza and Domenig
HAMOT [ALRGBSO 2SONBY SG Ffd HamTO0® LY {f208SYyAl s AydSNH
mainly through international and national projects, especially a) in the field of integration of different
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categories of migrants or refugees and ethnic minorities (Platform for intercultural mediatiwiusion of
Migrants in Local Environmefit and b) m the field of healthcare (e.g. Together for HealtiMoST?,
INTEGRA).

Apart from the introduction of intercultural mediators in practice, there has also been research done in this

field. First, the need for language and cultural support was describtinollected voluméultilingual

Health6t 21 2Ny | YR [A LR BSGRASI MBS aHYVBHEZ 2IFY R AaSNARQ YR t NJ
Programsfor Adulté CF NJ F O [FAYy O6F {1 HampZ HnO FyR 20KSNJ I NIiAxAOfS
LpsdSO 2SoNRBY | yR t Asiudies orthéd practieenofintaicditurgl Si€imtoRand experiences

2F Ada AYONRRdAzOGAZ2Y Ay KSIFfGKOFNB KIFEZS 06SSy OF NNASR 7
~ 1 NI 2020yThird, the National Ingtite of Public Health published@uide for intercultural mediation in

healthcare in which the roles of the profile are explained, and standards of their execution are explicated

61 dzoSNI YR [ALR2GSO 2SONBY HAHNOO®

Moreover, the profile of intercultural maedtor is discussed in various university courses, e.g. at the Faculty of

Social Work and the Faculty of Arts (Department of Ethnology and Cultural Anthropology) of the University of
[2dzot 2yl X a 6Stf | BevelopingGutBal WINBF Sy OS2y 2T KSIAGYKPENB
organised by the National Institute of Public Health from 2016 onwards as an additional training for healthcare
professionals working at the primary level of healthcare. Additionally, intercultural mediation features

various trainings for different professional profiles employed in public services and NGOs.

In July 2020, the profile and a national occupational standard of an intercultural mediator, prepared by the
Institute of the Republic of Slovenia for Vocatiokdlucation and Training, was approved by the Ministry of

%Gt ftlGF2NY F2N Ay G SNOdzZ G dzNT t ¢ 2084Rvias darkied! yut by Wlevere NI O2f € | 0
Philanthropy, financed by Ministry of Cultuné Republic of Slovenia and European @ussion.

gLy Of dzaA2y 2F aA3dNI yia A yhtgs:Awdw.pinaSini@A NBY YSY GZX F2NJ Y2
content/uploads/2020/03/DELOVNIOKUMENT online.pdf

UeKS LINP2SO0 ac¢26l NRa . SHGSNI I SkPARIKYRI WS RISV HIKY S§
was carried out byhe Slovene National institute of Public Health and feagarticulaly on a greater

inclusion of marginié&zed, vulnerable groups in preventive healthcare, reducing health inequalities and

strengthening health in local communities. For more informationts#es://eeagrants.org/archive?2009
2014/projects/SI08002

Pgaz2RSt /2YYdzyAde ! LIINBFOK (2 tNRY2GS 1 SHfGK FyR wSRd
a 2 { (2@8172020) was carried out e Slovene National institute of Public Health, for more information
see:https://www.nijz.si/sl/mostmodelskupnostnegapristopazakrepitevzdravjain-zmanjsevanje
neenakostiv-zdravjuv-lokalnih

BANTEGRA: A crebsrder network for migrant women: social integration, and sexual and reproductive
KSI f (i K-2019), formere information sedtttps://www.ita-slo.eu/en/integra.
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Labour, Family, Social Affairs and Equal Opportunities of the Republic of Slovenia (available at:
http://npk.si/katalog.php?katalogid=208751, for the English translation see the appendix). The profession is
classified in the field of social work and counselling.

In order to receive certification, the candidates should meet the following requirements: the minimum level of
education for intecultural mediators is high school; they should have language proficiency in Slovene at least
at CEFR level B1 for reading, listening and speaking skills, and at least at level A2 for writing skills; they should
be proficient in at least one other languafmoven by a letter of reference from relevant organisations,
associations or institutions), they should have awlépth understanding of the socicultural and economic
characteristics (including linguistic, religious and political aspects of a cultuo@e or more areas and

countries from which migrants/refugees come to Slovenia. Moreover, they should be capable of recognizing
cultural, social and other patterns of behaviour and be able to successfully communicate in situations where
cultural, lingustic, social and other misunderstandings might arise. They should also be familiar with the basic
professional terminology in the fields of education, employment, healthcare, administrative procedures and
social security, and be able to efficiently helgynaints/refugees to communicate in community/public

institutions. Previous experience in working in the field or specific training is also expected, and the candidates
should pass a specific test verifying their ability to perform the tasks of intercuthadiator (for more see

the appendix).

EMPLOYMENT

Some intercultural mediators are employed through various projectgiful or parttime by Adult Education
Centres (Ljudska univerza) and different NGOs (Slovene Philanthropy, Peace Institute, 10/skjdxsslxi

etc.) as well as community healthcare centres in Slovenia. Since the fee is not regulated, it varies considerably,
depending on the type of employment and the sector in which intercultural mediators work.

Over the last few years, intercultural mi@tors have been employed by community health centres in response

to an increased need to overcome language and culture barriers faced by migrants or refugees and ethnic

minorities, especially Albanian speaking communities in Slovenia. The pilot inimdointercultural

YSRAFG2NE Ay Hnanmp LINBOGSR (2 KIFI@S LRariGdirAgsS S¥FFSoOia 2y
HAMTT ~{N}oty SiG td wanuwno YR SR G2 | INRgAYy3IT NBO2:
interculturalmeds I G 2 NA Ay LINR Y I KB20).#Swevder]) tkeihkeed BF intboduimglthé profile at

hospitatlevel healthcare has remained mainly unaddressed.

 TRAINING

There is no systematic training for intercultural mediators in Slovenia. However, two tramimges have

been organised so far: first, the International organisation for migration in Slovenia organiseelayfi{2529

July 2016) and threday (2622 September 2016) intensive training of intercultural mediation focusing on the
assistance providkin healthcare settings, the role and practicalities of intercultural mediation in healthcare,
including the importance of psychological support available to intercultural mediators. The second, more
extensive training was provided by the National Ingétof Public Health in Slovenia within the MoST project
(see above). It lasted from December 2018 to July 2020 and provided training for a working group which met
15 timesand consisted of intercultural mediators working in community healthcare centr8foienia. The
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working group meetings had two parts: in the first part, a professional topic was presented in form of lectures
and workshops (i.e. on spatial positioning in interpreting, cultural aspects of health and iliness, the ethics of
intercultural meadiation, medical terminology, etc.). In the second part, place and time were given to
intercultural mediators to share their skills, knowledge and work experience (in aspggort format).

 CERTIFICATION

Intercultural mediators can obtain a national véicaal qualification, i.e., a certificate whose form and

content are defined by the Ministry of Labour, Family, Social Affairs and Equal Opportunities. Assessment and
certification of the national vocational qualification include portfolio assessment aactipal performance
assessment.

ACTIVITIES

Look at the Appendix where you will find English translations of the occupational standards and vocational
qualifications for the national certification of the professions of intercultural mediator and community
interpreter, which were developed within the framework of the Institute of the Republic of Slovenia for
Vocational Education and Training and the Ministry of Labour, Family, Social Affairs and Equal Opportunities.

1) When you assist someone who does not dpsacietal language to access any of the public
services, do you help as a community interpreter or as an intercultural mediator?
Work in pairs: describe your work experience to your colleague.

2) Do you think it is important to make a distinction betwede tprofile of a community
interpreter and that of an intercultural mediator?
Work in pairs: list pros and cons and defend each position.

3) Do you see an advantage in the fact that the professions of a community interpreter and an
intercultural mediator areegistered? If yes, in which way? If not, why not?

| FURTHER READING

al NINysS alé&dsS /& FyR al NB t KSt Iy a@differens buthcondplenfeint&r\NLINS (G S NE
NE f Handacations: Migration and Social Change: An 4bisciplinary OpeAccess Hournalé (1).

One of the first articles that thoroughly analysed both profiles and defined the difference between them.

t 212Ny bA1S Y®PI YR ¢FYFINI aAl2fAd6 WAdZOYyAS6d HAHND &/ 2
really all @ 2 dzi ~STrakslatiba &nél Interpreting Studi$§, no. 1: 8§107.Accessed August 25, 2020.
https://www.jbe-platform.com/content/journals/10.1075/tis.20027dc. DOI:10.1075/tis.20027.kac

The article discusses the differences between the profile of a community interpreting and that of an
intercultural mediator in Italy and focuses on difaces in codes of ethics for both profiles.
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Cristina Schiavone, 2§Z74. Roma: ARACNE.

NY |11
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Yi2adz6yA AT &t SR1AAQI00 X Qdil (ADNRKDPBY RAGRBOY BYA K| DX azyIh
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Status: Published 17 June 2020, O.J-5@820/8

1.Name and code of the catalogue of standards on professional knowledge and skills
Community Interpreter for Albania®048327011

KlasiusP16

Language Acquisition (other, foreign, sign language, translation studies) (0231)
KlasiusSRV

Sublevel 6/1: outcomescertified NOQ system (26100)

Qualifications Level

SQF level 6, EQF level 5

2. Required professional knowledge/skills and special requirements for national
occupational qualifications

2.1. PROFESSIONAL KNOWLEDGE AND SKILLS

See Occupational Standards @Gommunity Interpreter for Albanian 80483270 and Article
11 of this catalogue.

2.2. SPECIAL REQUIREMENTS FOR OCCUPATIONAL QUALIFICATIONS

o SQF level 5 or a certificate issued by the National Examinations Centre (A
decree on the strategies and condit®for ensuring rights to persons under
international protection), and

o atleast 300 hours of interpreting over the past five years, attested by letters
of reference from organizations, associations, institutions and similar and

o a proof of language skills:

1 language proficiency in Slovene (CEFR level B2), attested by a
certificate on education (SQF level 5) in the Republic of Slovenia, or
by a valid certificate on language proficiency in Slovene at the upper
level (at least B2) and

1 language proficiency in Bdnian, attested by a certificate on
education (minimum SQF level 5) received at an institution using
Albanian as the language of instruction, or by a certificate on
language proficiency in Albanian for reading, listening and speaking
skills (CEFR level)Cand language proficiency for writing skills (CEFR
level B2).
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3. Correspondence with study programmes
4. Assessment of professional knowledge and skills
4.1. CERTIFICATION

In the process of counselling, candidates prepare a portfolio assessed byntineigzion.
P2y GKS adzoyriaaizy 2F GKS OFyRARFGS&aQ
knowledge, skills and competences from the occupational standard the commission may

o give recognition of knowledge and skills of the occupational standard jn full

o give recognition of knowledge and skills of the occupational standard in part,
and determine what knowledge, skills and competences still need to be
tested,

o give no recognition of knowledge and skills of the occupational standard,
because the candidateds no proof of any knowledge, skills and
competences of the occupational standard, and shall test their knowledge,
skills and competences as required.

4.2. ASSESSMENT OF PROFESSIONAL KNOWLEDGE AND SKILLS

A practical test with an oral defence.
Assessmentf interpreting consists of:

o interpreting from Slovene into Albanian with an oral defence
o interpreting from Albanian into Slovene with an oral defence

Translation of a short text with an oral defence consists of:

o translation of a short text from Sloveng@nAlbanian with an oral defence
o translation of a short text from Albanian into Slovene with an oral defence

5. ASSESMENT CRITERIA

ASSESSMENT CRITERIA
Assessment Criteria Share (%)
5.1 | Interpreting with an oral defence 70 %
5.2 | Translation of a shotext with an oral defence 30 %
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5.1 Interpreting with an oral defence

Assessment Area

Assessment Criteria

Share (%)

Planning

- professional personal appearance, appropri
interpreting position, appropriate introductio
(description of the role of terpreters in
interpreted situations)

- proper and adequate preparation and use of
interpreting tools

10 %

Implementation

- quality interpreting: accurate, professional, clear ¢
intelligible interpreting from Slovene into Albizam

- quality interpreting: accurate, professional, clear ¢
intelligible interpreting from Albanian into Slovene

- an independent approach and attitude to perform
tasks

70 %

Oral defence

- an indepth reflection on the pdormed task
(interpreting), adherence to international standards 4
codes of ethics valid for community interpreting

- performance of the candidates: personal approag
and attitude to work, communication

20%

Interpreting with an oral defereeaccounts for 70% of overall assessment.
5.2 Translation of a short text with an oral defence

Assessment Criteria:
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Assessment Are

Assessment Criteria

Share (%)

Planning

- proper and adequate preparation and use of
translation tools

10 %

Implementdion

comprehensible translation from Slovene into Albary

- comprehensible translation from Albanian into Slov4

- appropriate translation from Slovene into Albanian i
terms of style, register and grammar

- appropriatetranslation from Albanian into Slovene ir
terms of style, register and grammar

80 %

Oral defence

a comprehensible, systematic and professional
justification of translation solutions

10 %

(V1)

Elimination criteria:

7. Level of work complexity

8. Adjustments for persons with special needs

Translation of a short text with an oral defence accounts3f@ of overall assessment.

o unfamiliarity with the basic requirements of international ethical

standards for community interpreting,
o incomprehensible interpreting from Albanian into Slovene,
0 incomprehensible interpreting from Slovem@o Albanian.

6. Occupation or sets of assignments for holders of occupational qualifications and code
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National occupational qualifications can also be obtained by perstns wi
special needs.

The following adjustments shall apply:

extension of time to provide their services,
adjustment of place and equipment,

taking the exam with the help of an assistant,
adjustment of examination materials,
adjustment of assessment.

O O O oo

A mae detailed description of adjustments is available in the Rules and Regulations
governing the implementation of the Matura exam for candidates with special needs.

9. Material and staffing requirements for the assessment and certification of occupational
qualifications

0 Material requirements

9.1. MATERIAL REQUIREMENTS
A bright office with no distracting elements, equipped with:

1 acomputer with a woreprocessing software and internet access
1 audio equipment for verification process recording
1

o Staffingrequirements

9.2. STAFFING REQUIREMENTS

A licence for a member of the assessment and certification commission for national
occupational qualifications may be obtained by those who meet the requirements as
provided by the law governing the National Occupationaal@ications.

The commission consists of three members:

1 one member with SQF level 8 and at least 5 years of experience in
translation studies or translation or interpreting into Slovene,

1 one member with SQF level 5 and at least 5 years of experience in
translation or interpreting from Slovene into Albanian and vice versa,
and a certificate on language proficiency in Albanian, attested by a
certificate on education (SQF level 5) in Albanian, or by a certificate
on language proficiency in Albanian for reaglilistening and
speaking skills (CEFR level C1) and language proficiency for writing
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10. Validity of certificates

No time restrictions apply.

11. Standards of pfessional knowledge and skills

1 one member fulfilling the requirements of point one or two above.

relevant for

) ) 1 interpret and
interpreting

translate texts
connected to
the interpreting
task (e.g.
medical
examination
report,
instructions for
follow-up
treatment) as
accurately as
possible with
Nno unnecessary
addition or
omission

T listen carefully,
use various
memory
techniques

1 adhere to basic
features of

Key tasks Knowledge and skills Assessment tasks
Consecutive 1 interpret and Interpret from language A
interpreting, translate texts to language B (as selected
chuchotage connected to by the commission):

and sight the interpreting

translation task from 1 Plan and

plus Albanian to prepare for the
translation of Slovene and implementatio
short texts vice versa n of the task

1 Understand the
situation in the
given role play
and adopt a
technique
appropriate for
the situation

1 introduce
themselves and
explain their
own role

1 Listen carefully

1 Record
numbers,
personal
names, facts,
structure of
lengthy texts

1 Interpret as
accurately as
possible,
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interpreting, i.e.
initial
introduction of
all participants,
positioning,
turn-taking

select and
provide
interpreting
suitable in the
given
circumstances:
consecutive
interpreting for
a dialogue or a
lengthy
exchange
supported by
note-taking,
chuchotage (for
lectures) or
sight
interpreting

Use different
techniques of
note-taking

Recognise
situations when
a primary
speaker
position has to
be assumed
and
communication
interrupted
(e.g. asking for
clarification,
pointing out
cultural
misunderstandi

ng)

without any
unnecessary
omission or
addition, into
the target
language

respect the
exchange of
different roles

ask for
clarification in
case of
misunderstandi

ng

draw attention
to cultural
misunderstandi

ng

sight translate
fluently

speak with
clarity and
intelligibly

show ability to
selfreflect
after
interpreting

interpret in first
person

adhee to the
basic
requirements
of the
international
codes of ethics
for community
interpreting
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1 Respect

different roles
of participants
(distinguish
between the
role of an
interpreter and
that of a
healthcare
provider, etc.)

Invest into
additional
(self)itraining
and their own
professional
development

Translate from
language A to
language B (as
selected by the
commission):

f

plan and
prepare for the
implementatio
n of the task

understand the
source text

use a waod
processor

accurately
translate the
source text into
the target
language

accurately
translate the
facts from the
source text to
the target
language

understand and
adhere to the
purpose, tone
and objective
of the text

aim to imitate
the original
form and
function of the
source text in
the target
language
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1 observe textual
conventions

1 show ability to
selfreflect
after
translation

1 understand the
importance of
the protection
of health and
the
environment

Interpreting
and
translation of
discourse in
different
registers and
from
different
fields

1

use
Albanian
for

different
language
users and
adapt it to
their age,
gender,
regional
background
as well as
socic
economic
status

understand
different
language
varieties of
Albanian
(e.0.
different
dialects,
idiomatic
expressions
, etc.) and
different
registers

In their translation and
interpreting, recognise
and use suitable language
variants, register and
suitable terminology
appropriate under the
given circumstances (as
selected by the

commission):
1 plan and
prepare for the
implementdio

n of the task

1 adapt the
target language
to the users,
their age,
gender,
regional
background,
social and
economic
status

1 recognise
different
language
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(e.g. less
formal
spoken
discourse,
formal
standard
language,
etc.)

use register
appropriate
for the
given
situation
and the
type of
discourse

use
terminology
typicalof
the
interpreted
field,
i.e.terminol
ogy used in
healthcare
or
educational
settings,
administrati
ve
procedures
or police
proceedings

know the
field they
interpret
(e.g. know
the basics
of
healthcare,
asylum
procedures,

variants and
registers of the
source
language and
interpret
accordingly

understand
terminology
relevant to a
specific field
and situation in
the source
language and
use it
appropriately in
the target
language

shows
understanding
of a wider
social and
professional
context when
interpreting or
translating
(general
knowledge and
specialised
knowledge)

recognise and
respond to
culture-specific
situations and
respect them in
the target
language

understand and
use nonverbal
communication
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educational
system in
Slovenia,
administrati
ve and
police
proceedings
, etc.)

respect
cultural
differences
and
respond

properly

understand
specific
behaviour,
gestures,
tone of
verbal and
non-verbal
communica
tion

show
awareness
of different
culture-
specific
roles of
professiona
Is and
identities in
different
cultures

respect specific
roles of
different
professions and
different
identities of
service users

adhere to basic
requirements
of the
international
codes of ethics
for community
interpreting

Use suitable
tools and
technologies
for
translation

use
technical
equipment
for remote
interpreting
(telephone,

Make use of suitable
interpreting tools:

plan and
prepare forthe
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and
interpreting

web
applications

)

understand
the
prospects
and
limitations
of machine
translation
and
interpreting

work with
word
processing
software

efficiently
use
different
computer
assisted
programme
s for
documents,
word
processing
and
terminology
manageme
nt

implementatio
n of the task

1 explain when
and how they
use machine
interpreting

1 describe the
use of at least
one web
application for
remote
interpreting

71 underline the
protection of
health and the
environment

Make use of suitable
translation tools:

! planand
prepare for the
implementatio
n of the task

1 use word
processing
software
efficiently in
their
translation into
Slovene and
into Albanian

1 explain how
they use
terminology
and
terminological
databases in
their work
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1 explain when
and how they
use machine
translation

1 outline the
problem of
personal data
protection
when using free
online MT

1 underline the
importance of
the protection
of health and
the
environment in
their work

1 adhere to basic
requirements
of the
international
codes of ethics
for community
interpreting

Acquire
additional
information
for the field
they
interpret

recognise
their own
information
and
documenta
tion needs

seek
reliable
information
required for
interpreting

obtain
additional
information

Describe the use of
resources in the selected
fields of interpreting

7 describe how
they invest into
their
knowledge in
the fields they
interpret

91 outline how
they prepare
for their work
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for the
interpreted
field

seek
additional
information
on language
use and
specific
terminology
for the
interpreted
field

make an
efficient
use of
document
and
terminology
sources
(e.0.
terminology
databases,
language
corpora,
etc.)

properly
asses
reliable
documents
and sources
available
online and
in other
media

create their
own
terminology
databases
needed for
the

explain how
they gain
additional
information on
specific
language use
and
terminology
relevant for the
interpreted
fields

indicate which
documentary
and
terminology
resources they
use in their
work

explain how
they assess the
reliability of
documents and
online
resources

show at least
one
terminology
database for
the selected
field of
interpreting

underline the
importance of
the protection
of health and
the
environment
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interpreted
field

Communicate are polite, Show and present

and establish respectful communication strategies

contacts and tactful suitable for interpreters

with . (as selected by the

colleagues, recpgnlse commission)

. their own

professionals

and end CUIFwaI’ 1 explain why

users political, proper dress
religious code is
and other important
prejudices
and refrain {1 describe their
from them attitude to
in work and
interpreting communication
and strategies with
communica end-users,
tion with organisations
their clients and institutions
work 1 givean
efficiently example of a
with people situation which
from could lead to
different cultural,
cultures, political,
respect religious or
other other prejudice
cultures _
and f commentin
recognise accordance
cultural with the

international

differences

respect the
rules of
collaboratio
n with
other
participants
of

standards of
conduct and
the code of
ethics for
community
interpreting the
given example
of possible
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interpreting
(e.g.in
healthcare
settings)

know how
to obtain
information
on the
nature of
the
meeting/co
nversation
to be
interpreted
and know
how to
agree with
other
participants
on the
behaviour
protocol
and
positioning
of all the
participants

cultural,
political,
religious or
other prejudice

recognise,
based on the
given example,
situations in
which their
neutrality
should be
abandoned

show the
different roles
of all
participants
before
interpreting
and explain
that
interpreters are
bound to
confidentiality
and non
disclosure of
information

decide, based
on the given
example,
whether to
disclose
information
obtained prior
to the
assignnent
(e.g. in case of
endangering
human lives)

describe, based
on the given
example, how
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they would
reactin a
situation where
work of a
colleague
community
interpreter is
looked upon
with contempt

1 highlight the
importance of a
trustworthy
public image of
community
interpreters

1 explain, based
on the given
example,
ethical conduct
and underline
the importance
of the
professional
code of ethics
for community
interpreters

1 define the
significance of
individual
articles of the
code of ethics

{1 underline the
importance of
an appropriate
attitude to
work,
communication
and quality
interpreting
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1 highlight the
importance of
the protection
of health and
the
environment
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KlasiusP16

KlasiusSRV

and

(0]

1. Name and code of the catalogue of standards on professional knowledge and skills

Intercultural mediator 2087115 011

Social work and counselling (0923)

Sublevel 6/1: outcomes, certified NOQ system (26100)

Qualifications Level

SQF level 6, EQF level 5

2. Required knowledge/skills and special requirements for national occupational qualifications
2.1. PROFESSIONAL KNOWLEDGE AND SKILLS

See Occupational Standards Intercultural mediator 20871150 and Article 11 of this Catalogue.

2.2. SPECIAL REQUIREMENTS FOR OCCUPATIONAL QUALIFICATIONS

1 SQF level 5 or a certificate issued by the National Examinations Centre (A decree c
strategies and conditions for ensag rights to persons under international protection)

1 atleast 300 hours of intercultural mediation over the past five years, verified by lette
of reference from organizations, associations, institutions and similar. Of the 300 hc
a maximum of 10 hours of intercultural mediation can be attested by a statement frc
the end user(s) or migrant(s), and

1 a proof of language skills:

3. Correspondence with study programmes
4. Assessment of professional knowledge and skills

4.1. CERTIFICATION

language proficiency in Slovene (CEFR level B1), attested by a certificate ot
education (SQF level 5) in the RepubliSloivenia or by an accredited certificat
on language proficiency in Slovene for reading, listening and speaking skills
level B1), and language proficiency in Slovene for writing skills (CEFR level
and

proficiency in at least one other languagéieated by a letter of reference from
organisations, associations or institutions, etc.
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5. Assessment Criteria

adzoYAaarzy 2°F

1. give recognition of knowledge and skills of the wgational standard in full,

2. give recognition of knowledge and skills of the occupational standard in part, and
determine what knowledge, skills and competences still need to be tested,

3. give no recognition of the knowledge and skills of the occupationabstal, since the
candidate has no proof of any knowledge, skills and competences of the occupatior
standard and shall test their knowledge, skills and competences as required.

4.2. ASSESSMENT OF PROFESSIONAL KNOWLEDGE AND SKILLS

A practical test with awral defence.

Criteria for assessment components of work process

In the process of counselling, candidates prepare dfplio assessed by the commission. Upon the
GKS OFYRARF(GSaQ NBtAlFIotST OIFfAl
competences from the occupational standard, the commission may:

Area of assessment

Assessment criteria

Share (%)

Planning

planning and preparation for task implementation

5

Implementation

communication skills

understanding ad respect for cultural diversity
professionalism and adequate performance

ability to distinguish between giving a personal opinio
and describing the circumstances or stating facts
ability to overcome language and cultural barriers;
solution orientation

ability to understand terminology in the fields of
education, employment, healthcare, housing, social
security, public administration, etc.

ability to understand operational activities of
governmental and noigovernmental organisations in
the fields of edication, employment, healthcare,
housing, social security, public administration and the
rights/duties of migrants accessing these institutions

55
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Oral defence - areflection and professional assessment of the assig|40
task

- OFYRARIFIGSEAQ LIE&ENFRKNY I Yy OSY
communication skills

Elimination criteria:

No elimination criteria apply.

6. Occupation or sets of assignments for holders of occupational qualifications and code
7. Level of work complexity

(V1)

8. Adjustments for persons with special wkse

National occupational qualifications can also be obtained by persons with special needs.

The following adjustments apply:

extension of time to provide the services,
adjustment of place and equipment,

taking the exam with the help of an assistant,
adiustment of examination materials,
adjustment of assessment.

= =4 —a —a -8

implementation of the Matura exam for candidates with special needs.

Material requirements

9.1. MATERIAL REQUIREMENTS

An office with a computer and internet access
Staffing requirements

9.2. STAFFING REQUIREMENTS

A licence for a member diie assessment and certification commission for national occupational

A more detailed description of adjustments is available in the Rules and Regulations governing the

9. Material and staffingequirements for the assessment and certification of occupational qualification

qualifications may be obtained by those who meet requirements provided by the law governing the
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work in migration,

migrants and

translation.

No time restrictions apply.

National Occupational Qualifications.

The commission consists of three members:

10. Validity of issued certificates

11. Standards of professional knowledgelaskills

o one memter with SQF level 8 and at least 5 years of experience in research or professi
o one member with SQF level 7 and at least 5 years of experience in integration/integrati

o one member with SQF level 5 and at least Sryed experience in integration/integration of
migrants, with at least ongear experience in intercultural mediation or interpreting or

Key tasks

Knowledge and skills

Assessment tasks

9 establish and
facilitate
intercultural
communication
within and outside
of institutions
related to the
integration of
migrants

1 Provide intercultural and
language mediation in
Slovene and the langge of
migrants in education and
vocational training,
employment, healthcare an
social security, housing,
public administration, etc.

1 Use different modes of
language mediation

f Understand most common
barriers to the integration of
migrants in Slovenia

1 Us and adapt terminology
on intercultural mediation

1 Show awareness of social,
cultural and economic
characteristics (including
linguistic, religious, political
and other) of at least one
foreign country/territory and
constantly strive to improve

Provide mediation to migrants when
accessing public and other
services/organisations in education
and training, employment, healthcare
and social security, housing, public
administration and elsewhere (as
selected by the commission):

1

Prepae and plan the
implementation of the task
use computers and various
online tools (websites,
applications seeking
employment, housing,
opportunities to participate in
education and vocational
training, making healthcare
appointments, finding forms
for the assertion of rights to
public funding, public
administration services) usefu
when accessing various
institutions
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